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Welcome to the June newsletter of the CIPFA IT panel. This quarterly publication is designed to provide CIPFA members with updates on policy and other developments that have IT implications. It is produced together with the Improvement Through Technology (ITT) network, an advisory service CIPFA runs in partnership with the Society for IT Management (Socitm).

About CIPFA's IT Panel 


The Panel would like to announce the appointment of Alan Edwards as the new Chairman. Alan is a CIPFA Member and civil government industry leader at IBM Business Consulting Services.  In addition, several new members are joining the Panel, with a range of backgrounds including IT companies, local government and the NHS.   

Recent work by the Panel has included responding to the Cabinet Office consultation

on "Transformational Government - Enabled by Technology”, supporting the 

broad thrust of the strategy, whilst flagging up areas requiring more detail.  

The Panel’s meeting on 28 June will be discussing ways in which CIPFA could

work with the Cabinet Office, to promote and facilitate the successful delivery of 

shared services.

The response to the Cabinet Office consultation can be accessed on the following link:

http://www.cipfa.org.uk/pt/pt_details_r.cfm?news_id=27592
If you have topics for the Panel to consider, or would be interested in possibly joining the Panel, please contact julian.smith@cipfa.org
National developments

John Suffolk, currently the Director General of Criminal Justice IT, has been appointed the Government's new Chief Information Officer. John will be responsible for leading the CIO Council in implementing the Cabinet Office's Transformational Government strategy, reporting to former CIO Ian Watmore. He will also provide leadership for the public sector’s technology profession and act as the public ‘face’ of UK Government IT.

John has over 25 years’ experience of major IT and transformation programmes and has been in his current position since February 2004. His appointment was welcomed by Intellect, the trade association for the IT industry.

Further details are available via http://www.cipfaitt.net/news/view.asp?id=9226. 

****************************************

In March, Gordon Brown gave his tenth Budget speech as Chancellor of the Exchequer. This set out the context for the next Comprehensive Spending Review, due in 2007. The CSR will be informed by progress on implementing the efficiency agenda, transformational government and making better use of government assets. It will also include reviews of the way departments have spent money on projects and programmes since the Labour government’s first spending review in 1997.

Although most of the speech had no direct impact on IT managers, he did announce the abolition of the Home Computing initiative, which allowed employers to claim tax relief on PCs that they provided to their staff as gifts.

Further details are available via http://www.cipfaitt.net/news/view.asp?id=9187. 
****************************************

An implementation plan published by the Cabinet Office has outlined how the government intends to implement the transformational government strategy it published last year. The plan outlines a series of tasks to be completed by July 2007, based on the strategy’s workstreams of customer-centric services, shared delivery and improved professionalism. It also shows how implementation of the strategy is aligned very closely with next year’s Spending Review.

In the plan, the Cabinet Office says it will produce annual progress reports on implementation of the strategy, starting in November this year. It also published a separate Regulatory Impact Assessment setting out potential risks and benefits of transformation.

Further details are available via http://www.cipfaitt.net/news/view.asp?id=9192.  
****************************************

A new website has been set up as part of the e-Innovations programme to provide guidance to local authorities on choosing software providers. The Open Source Academy includes case studies of councils that have used open source software, guidance on interoperability, technical briefing papers and an ‘ask an expert’ service to provide additional advice on business and legal issues. 

The site aims to develop into a growing resource of information and guidance for local authorities. More recently it has produced a solution allowing local authorities to test the ‘openness’ of IT solutions, with the intention of preventing councils from being ‘locked-in’ to particular suppliers.

Further details are available via http://www.cipfaitt.net/news/view.asp?id=9194.  
****************************************

Draft guidance from the Office of Government Commerce has set out suggested standard terms and conditions to be included in local authority contracts. It has produced two documents, one outlining model terminology for procuring goods and the other concerning services.

Produced in consultation with other stakeholders, it hopes the guidance will improve efficiency, standardisation and consistency in procurement. They have been designed specifically for local authority practitioners involved in low to medium risk general procurement projects, where the values range from £140,000 to £1 million – values exceeding the EU thresholds.  

Further details are available via http://www.cipfaitt.net/news/view.asp?id=9221.  
****************************************

Stories from the siliconface

The London Borough of Newham is piloting a virtual classroom for six children who are too ill to attend school during the summer term. The pupils all log onto a website every morning, which provides them with lessons through the Internet. 

A dedicated website shows relevant whiteboards, diagrams, tables or charts on screen, and the children can also hear the voice of their specialist teachers during lessons in Maths, English, IT and science. Some of the pupils receive regular home visits in addition to the online lessons. 

Further details are available via http://www.newham.gov.uk/News/2006/April/virtualclassroom.htm.  
****************************************

Caerphilly CBC has become the first council in Wales to install mobile links from their highway maintenance vehicles to back-office databases that include information about road defects. The new system enables staff to find out and update details in real time whilst on site, using satellite tracking and mobile phone networks, whereas previously it took around ten days for their information to enter corporate systems. It also means that contact centre agents have access to the most up-to-date information when responding to citizens’ inquiries on the issue.

The council estimates that the initiative should save more than 8,000 hours per year, equating to £500 a day. This means the technology should pay for itself within a year. 

Further details are available via http://www.caerphilly.gov.uk/newsandviews/news/pressrelease/1400-1499/1430.htm.  
****************************************

BT is working with the Royal Cornwall NHS Trust to introduce a system that will allow clinicians and other staff in their Truro hospital to contact one another through innovative voice-activated badges. By saying a colleague's name, they are put in touch with them instantly via a BT-operated wireless LAN.

The hospital is the first in the UK to adopt a system of this kind, which has a number of advantages over desk phones, because staff are often on the move when they need to be contacted and it also allows calls to be broadcast to a number of people at once. Furthermore, mobile phones are often prohibited in hospitals because they can interfere with critical medical equipment.

Further details are available via http://www.btplc.com/News/Articles/Showarticle.cfm?ArticleID=cba2bf09-f2bd-4282-b261-e08010253407

 HYPERLINK "http://www.socitm.gov.uk/Public/Business+Transformation/business+transformation+event.htm" \o "http://www.socitm.gov.uk/Public/Business+Transformation/business+transformation+event.htm" .   
****************************************

The City of London is set to become the latest area of the UK to install wireless Internet access in public spaces. The Corporation is set to install a comprehensive WiFi network in the Square Mile over the coming months, using existing street furniture such as lamp posts and street signs as hosts for the infrastructure. It hopes the initiative will cement the City's position as one of the world's leading financial and business centres.

Further details are available via https://www.cityoflondon.gov.uk/Corporation/media_centre/files2006/wifi.htm.   
Major external developments
Scottish shared services strategy – The Scottish Executive has published a national strategy for shared services north of the border. Finance Minister Tom McCade expects sharing support services and business processes to deliver annual savings of between £250m and £750m across the public sector in Scotland:

http://www.cipfaitt.net/news/view.asp?id=9233
Marketing campaign launched – the new Department for Communities and Local Government’s long-awaited 'Connect to your Council' campaign began following the local elections. The advertising blitz aims to encourage people to use their council website as a first port of call for local services:
http://www.cipfaitt.net/news/view.asp?id=9235
 

Revised AES guidance for English councils – the Regional Centres of Excellence published a revised version of guidance notes for English councils to complete their 2005/06 ‘backward-looking’ efficiency statements. These include more examples of how local authorities can deliver efficiencies, and confirm that the deadline for submission has slipped from 16 June to 6 July:

http://www.cipfaitt.net/news/view.asp?id=9249
Data-matching identifies over £111m of fraud – the Audit Commission announced that the most recent National Fraud Initiative identified over £111m of fraud and overpayment in 2004/05. The data-matching exercise, carried out every two years and involving the databases of more than 1,000 public bodies, detected nearly 2,500 pension payments to deceased people and over 3,000 fraudulent housing benefit claims:
http://www.cipfaitt.net/news/view.asp?id=9257
Forthcoming events

The ITT network holds regular events to help practitioners get to grips with the current issues surrounding information technology, transformational Government, the efficiency agenda and performance improvement. The next event, coming up later this month in London and Leeds, is:

A special Joint ITT / IQN event on “The efficiency agenda: what’s next?”

London (27 June)

Leeds (29 June)

More details are available at www.cipfaitt.net/events
Later in the year, further events are scheduled as follows:

Pulling it all together – Integrating business case, project and programme management

Edinburgh (12 September)

Leeds (13 September)

London (14 September)

Bristol (26 September)

Mid-Wales (27 September)

Making better use of resources – Putting IT at the heart of financial management improvement

London (15 November)
York (16 November)
Government on the move – Mobile technology and service improvement
London (7 December)

Membership of the IT Panel 

The current Panel membership is as follows:

Alan Edwards
IBM 
(Chairman)

Robert Alexander 
Kent and Medway NHS
Tony Allen 
Bexley Council 

Paul Bethel 
Way Ahead Team
Dominic Cullen
Hedra
Suzy Foster
Capgemini
John Golding
Home Office


David Horn  
LCH. Clearnet Limited
Ian Howse  
PricewaterhouseCoopers
John Humphreys
Civica

Ian Owen
Logica CMG
Simon Pamely 
Surrey County Council
Neil Robinson 
Comino Group
Peter Ryder 
Preston City Council
Andre Sidorowicz 
KPMG 

Juliet Simpson
University of Newcastle upon Tyne
John Thornton 
e-ssential Resources
Chris Tidswell
Independent
Secretariat:

Julian Smith

CIPFA
Further information about the Panel’s activities and publications is available on the Panel website at http://www.cipfa.org.uk/panels/it/index.cfm or from the Panel Secretary, Julian Smith, email: julian.smith@cipfa.org 
or telephone 020 7543 5795. 

