Customer Details
Appendix Number – Project Details

Richard Hall – Services Director
	Education:
	BSc (Hons) Degree – Geography – Reading University

	Other:
	Lived in South Manchester for the last 9 years, married with 2 young daughters hobbies include skiing, travel and all sports.


Current role  

Northgate Kendric Ash,  Services Director  2005- current
Led a 3 year transformation of Environment Services, Highways, Transport and other customer services at Trafford Borough Council achieving sustainable efficiencies of  over £3million per annum. Now leading a Corporate wide transformation programme at City of York Council targeting £15m efficiencies per annum.
Previous Roles 
Managing Director, Telecommunication & Broadband Installation company
General Manager, Royal Mail
Head of Roadside Operations, RAC plc
Initial Healthcare Services, National Productivity Manager 
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